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Introduction

Summary Created on the 1% January 2019 by
the law “The freedom to choose one’s
professional future”, France compétences
is the national authority for the financing
Governance: and regulation of vocational training and
experts dedicated to training apprenticeship. The aim of this wide-
and apprenticeships . .
ranging reform was to respond to major
economic challenges, such as changes in
P> The core missions professions and skills, but also to simplify
the lifelong training landscape and enable
everyone to play an active role in their
Finance the system professional development.

Regulate the vocational training
and apprenticeship sector

P> Introduction

of France compétences

In just a few years, France compétences
Improve the vocational training and has b?come a_k.ey player in the French
apprenticeship ecosystem vocational training ecosystem.

At European and international level,

P> International activities through its role as the national
of France compétences coordination point for the European
Qualifications Framework (EQF) and the

European Quality Assurance Framework
(EQAVET), it is also a window into the
world of vocational education and training
in France.

“By drawing on the expertise of its teams,

France compétences has, since 2019, been able

to undertake the tasks assigned to it under the
Professional Future law with the requisite flexibility.
France compétences continues its efforts

to regulate the vocational training and
apprenticeship system for the benefit of the
workforce across the entire country.”

Stéphane Lardy,
Chief Executive



France compétences was
created with the ambition
of improving the efficiency

of the vocational training

and apprenticeship
market by operating
at three levels.

FRANCE
COMPETENCES,

A NATIONAL
BODY WITH THREE
KEY MISSIONS

Created on the 15t January 2019 the
“Professional Future” law, France
compétences is the national autho-
rity responsible for the financing
and regulation of the vocational
training and apprenticeship system.
Its mission is to finance, regulate and
improve the system.

Placed under the supervision of the
ministry responsible for vocational
training, its four-party governance
structure comprises representatives
of the State, the Regions, trade unions
representing employees and employers
at national and inter-professional level,
as well as two experts

Consult the
“Professional
Future” law
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FINANCE

the vocational training

and apprenticeship system as
efficiently and sustainably

REGULATE

as possible.

the market to facilitate the
identification of skills needs
and develop economic and

educational models.

IMPROVE

transparency and synergy
between the stakeholders in
the vocational training and

Its objectives?

To promote skills development
and the acquisition of professional
qualifications, and to contribute to
equal access for all to vocational
training and apprenticeship.

In addition to distributing pooled
funds among the various stakeholders,
France compétences is involved in re-
gulating the quality, costs and funding
rules for training courses.

By carrying out rigorous work to re-
gister, update and make clear the
qualifications listed in the National
Professional Qualifications Register
(Répertoire national des certifications
professionnelles - RNCP) and the Speci-
fic Register (Répertoire spécifique - RS),
France compétences strives to ensure
that qualifications are relevant and
aligned with the needs of the economy.
Through its various initiatives, the ins-
titution works to establish a legible,
coherent and fair system for skills de-
velopment and professional transitions
of the population.

apprenticeship system.

France compétences is in continuous
dialogue with institutions and profes-
sionals operating in the sector. This
proximity enables it to fully exercise
its skills in the areas of evaluation,
knowledge dissemination, recommen-
dations and the reporting of deficien-
cies. In this way, France compétences
helps to create synergies between the
stakeholders and, more generally, to
improve the system itself.


https://bit.ly/46nn9De

GOVERNANCE:

EXPERTS DEDICATED TO TRAINING
AND APPRENTICESHIPS

Under the supervision of the ministry
responsible for vocational training,
France compétences has the status of
a public administrative body.

The Board of Directors, a four-party
governance structure (representatives
of the State, the Regions, trade unions
representing employees and employers
at national and cross-sectoral level,
and experts), deliberates on a number
of topics established by decree and is
kept informed on a certain number of
matters, also specified by decree.

Four thematic commissions analyse,
investigate and provide dedicated ex-
pertise in their fields

4 thematic commissions

g @

The Evaluation
Commission

The Recommendations
Commission

The Professional Qualifications Com-
mission has a special status. Although
it reports on its activities to the Board
of Directors, it was not established
under the authority of the latter. Es-
tablished by the law of 5 September
2018, its composition is set by the

The Audit and
Finance Commission

The Professional
Qualifications Commission
which has a special status
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decree of 18 December 2018 and its
members are appointed by the Minis-
ter of Labour on the proposal of the
organisations of which it is comprised
(ministries, employers’ organisations,
employees’ trade unions and regional
councils), as is its Chairman.

“Four-party governance provides a forum conducive

to debate, facilitating decision-making in line with
requirements on the ground. The diverse range of
approaches and experiences within the Board of Directors
and the ongoing dialogue between the members - an
essential link between practice and policy - represent
assets that France compétences harnesses to successfully
achieve its objectives: to contribute to the challenges
brought about by the law and to guarantee the smooth
running and effectiveness of the system.”

Pierre Deheunynck,

Chairman of the Board of Directors



The core missions
of France compétences

France compétences contributes to the overall performance
of the vocational training and apprenticeship system in two
ways: by acting as a single distributor, seeking to optimise
the allocation of funds collected through taxes and other
contributions, and by providing a monitoring and alert
service regarding the financial sustainability of the system.

Each year, France compétences al- In total, France compétences dis-
locates the amount of employers’ tributes around €15 billion over the
contributions to vocational training, course of the year to fund various
and determines the amount of the forms of training and services for
various allocations within the regula- young apprentices, employees and

'

tory ranges. job claimants.
The sums collected by France STATE Training job for claimants under the
compétences are distributed in french skills investment plan (PIC)

accordance with the decisions of its
Board of Directors and are used to
support the following stakeholders and
public services:

; PROFESSIONAL TRANSITIONS Financing of professional transition
ASSOCIATIONS projects
PRIVATE COMPANIES

CONTRIBUTIONS

SKILLS OPERATORS (OPCO) Skills development support

\L for companies with fewer than
SOLE COLLECTION BODIES: 50 employess
URSSAF' AND MSA?

\L Support the financing of work-

based training

FRANCE COMPETENCES
FOUNDS DISTRIBUTION —>

AVENIR ACTIFS NETWORK Financing of professional
development guidance service
for employees and entrepreneurs
in the private sector

PUBLIC FINANCIAL INSTITUTION Financing of the personal training
MANAGING SAVINGS, PENSIONS, account (CPF)

AND INVESTMENTS

AGENCY RESPONSIBLE FOR Financing of driving licences for
MANAGING PUBLIC FUNDS AND apprentices
1/ Social security and family allowance

M - . PAYMENTS
contribution collection agencies
2/ Agricultural mutual benefit social fund
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REGULATE THE VOCATIONAL TRAINING
AND APPRENTICESHIP SECTOR

Regulating the vocational training and apprenticeship market
facilitates the development of economic and educational
models and promotes the identification of the skills
requirements of working people, in order to improve the value
for money of the provided services. France compétences
contributes to this through six main areas of intervention.

REGULATE THE LEVEL OF FINANCIAL
SUPPORT FOR APPRENTICESHIP
CONTRACTS 3

France compétences issues recommen-
dations for economic sectors’ represen-
tatives with a view to harmonising the
levels of financing for apprenticeship
contracts and contributing to the fi-
nancial sustainability of the system.
The institution has adopted an objec-
tive method for drawing up its recom-
mendations. It enables the calculations
within a large amount of data and en-
sures equal treatment for all economic
sectors. It is based on work carried out
by the economic sectors’ representa-
tives and on cost monitoring, in order
to reflect economic reality as closely
as possible.

3/ The level of support does not represent to the
total cost. It is the amount that an apprentice
training organisation will receive from a training
financing provider. The cost of an apprenticeship
contract can be, and often is, higher, with the
difference being paid by the company recruiting
the apprentice

MONITOR COSTS TO PROMOTE
TRANSPARENCY AND ASSIST
DECISION-MAKING

France compétences is responsible for
monitoring, observation and ensuring
the transparency of costs and the rules
governing the funding of vocational
training when service providers receive
public or pooled funding.

Cost monitoring should therefore
make it possible to develop general
information on vocational training,
assist decision-making and provide
market stakeholders with analytical
information.

°
<%
e .00

%
ISR
.

FRANCE
compétences




ENSURE THAT PROFESSIONAL
QUALIFICATIONS ARE RELEVANT TO
THE NEEDS OF THE ECONOMY

France compétences is responsible for
managing two professional qualifica-
tions registers, which provide official
recognition of skills and knowledge:
National Professional Qualifications
Register (RNCP) and Specific Register
(RS). The institution guarantees their re-
levance to the needs of the economy:
the quality of a professional qualifica-
tion must be considered in relation to
the career development of its holders

Diplomas and vocations
qualifications issued on
behalf of the State with
the assent of the joint
consultative ministerial
commissions (excluding
higher education)

Regulated qualifications and
accreditations

Other diplomas and
vocational qualifications
created by ministries and
certifying bodies

Professional qualifications
created by the economic
sectors’ representatives

Qualifications and
accreditations (including
CIéA)

and its relevance to the skills needs of
the labour market. This assessment
requires an in-depth examination of
each professional qualification project
regarding these two objectives.

France compétences oversees the
national professional qualifications
framework, which is structured into
eight levels and three descriptors that
characterise each qualification (in
line with the European Qualifications
Framework).

>

REGISTERS
BY LAW

RNCP

(professional
qualifications)

CONFIRMS
COMPLIANCE

(registers
on demand)

P

SPECIFIC
REGISTER

(accreditations
and qualifications
complementary to a
profession)
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MONITOR AND EVALUATE THE
QUALITY OF TRAINING ACTIVITIES

France compétences also contributes
to improving the quality of training on
two levels:

P> At the level of the criteria for registe-
ring professional qualifications, as well
as by monitoring compliance of cer-
tifying bodies with their commitments
during the qualification lifetime;

P At the level of training providers,
via the Qualiopi system, a quality la-
bel awarded to organisations on the
basis of a single national reference
framework. France compétences is
responsible for recognising the label-
ling bodies, which can award the Qua-
liopi certification to organisations that
are members of their own networks.

.

To learn more
about the Qualiopi
certification and
consult the national
standards

[

ORGANISING PROFESSIONAL
DEVELOPMENT GUIDANCE FOR
EMPLOYEES AND THE SELF-
EMPLOYED

France compétences selects and pilots
18 regional operators responsible for
providing professional development
guidance: a free, personalised support
service designed to enable any active
employee, self-employed person or job
claimant to take stock of their situation
and receive support in developing their
career plans.

ESTABLISH ACOMMON
FRAMEWORK FOR PROFESSIONAL
TRANSITION PROJECTS

France compétences helps to harmo-
nise the rules applicable to requests
for professional transition projects

compétences

throughout the country. This service
enables employees to retrain in a se-
cure manner by financing their training
and maintaining their remuneration.

France compétences may also alert go-
vernment inspectorates regarding any
deficiencies identified in the course
of its work in the field of vocational
training.



https://bit.ly/4c45Dp2

IMPROVE THE VOCATIONAL TRAINING
AND APPRENTICESHIP ECOSYSTEM

France compétences promotes the performance,

transparency and synergy of the stakeholders involved in the

vocational training and apprenticeship system by reporting
on its actions, informing debates and communicating
regularly with a view to continuous improvement.

France compétences promotes the
performance, transparency and syner-
gy of the stakeholders involved in the
vocational training and apprenticeship
system by reporting on its actions, in-
forming debates and communicating
regularly with a view to continuous im-
provement.

France compétences conducts studies
and assessments to inform and assist
the decision-making of all parties in-
volved in vocational training. For exa-
mple: studies on individuals who have
undergone vocational retraining, and
on those who have taken training fi-
nanced under the professional trai-
ning account (available in French).

’

Consult our
publications

;

Every year, France compétences also
draws up a report on the use of vo-
cational training and professional gui-
dance funds, which is submitted to
the Parliament and the Ministry res-
ponsible for vocational training.

»

Consult the report
on the use of funds

e

In addition, France compétences
highlights the work of other institu-
tions, in particular observatories that
forecast future trends in different
professions and qualifications. These
observatories, which are set up and
run jointly by the professional sectors’
associations, produce statistics and
studies in order to provide a forward-
looking analysis of the changes in oc-
cupations and skills in their fields.

France compétences has developed
the Grande Bibliotheque, a search en-
gine and a single gateway to the work
produced and disseminated by the ob-
servatories, with access to over 9,000
items of content from more than 150
different websites: statistical industry
profiles; key figures on employment
and occupations; studies; occupatio-
nal directories and fact sheets.

o’

Access to
the Grande
Bibliotheque
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MEDIATION

By facilitating conflict resolution and
helping users to better understand
their rights, in disputes between them
and the operators responsible for fi-
nancing the personal professional
transition training account or those
responsible for providing the profes-
sional development guidance service
for employees and the self-employed,
the mediation provided by France
compétences plays a decisive role in
improving the vocational training sys-
tem. Each year, the mediation report
assesses its activities and suggests
areas for improvement.

.

Access the
mediation website



https://bit.ly/3Yl09D5
https://bit.ly/3A4E2GQ
https://bit.ly/3yg4Rr9
https://bit.ly/3YjBO0q

International activities
of France compétences

France compétences’ international missions are primarily
European and are mainly carried out within two
frameworks: The European Qualifications Framework (EQF)
and the European Quality Assurance Reference Framework
for Vocational Education and Training (EQAVET)

France compétences’ international
missions are primarily European and
are mainly carried out within two
frameworks: The European Qualifi-
cations Framework (EQF) and the Eu-
ropean Quality Assurance Reference
Framework for Vocational Education
and Training (EQAVET)

EQF

Officially founded in 2009 by the Re-
commendation of 18 June 2009, the
EQF was revised in 2017. Its characteris-
tics are set out in the Recommendation
of 22 May 2017.

The EQF is a ‘'meta-framework’ that
helps to improve the transparency
and transferability of qualifications.
It enables the comparison of qualifi-
cations from different countries and
institutions. It has a close connection
with national qualifications frameworks.
This makes it possible to provide an ex-
haustive overview of all types and levels
of qualifications in Europe, which are
increasingly accessible thanks to qua-
lification databases such as Europass.

France compétences is the national
coordination point for the EQF. As
such, our national framework is “re-
ferenced” to the EQF, meaning that a
clear and transparent relationship is es-
tablished between our national qualifi-
cation levels and the eight levels of the
EQF. A detailed correspondence report
consistent with the ten EQF bench-
marks was submitted to the European
Commission in 2021. The report is also
published on the Europass portal.

v

Consult the
referencing report

France compétences is an active
partner of the Europass , introduced
by the European Commission on the
15t July 2020: the automatic editing
of the Europass qualification Supple-
ment can be accessed from the RNCP.

EQAVET

On 24 November 2020, the Council of
the European Union adopted a Recom-
mendation on vocational education
and training for sustainable competi-
tiveness, social fairness and resilience.
This recommendation aims to harmo-
nise the European Quality Assurance
Reference Framework for education and
vocational training (EQAVET).

France compétences is a national re-
ference point for the EQAVET and a
member of this European network,
which brings together the institutions
responsible for the quality of vocational
training in the member states.

As part of its role in coordinating the
two networks, France compétences
ensures that the French system is in
keeping with European recommenda-
tions, participates in the exploratory
work of the two networks, and serves
as an expert to institutions in other
countries, etc.

4/ Europass is a free and secure European system
under the Erasmus+ programme that offers

a wide range of services for lifelong skills and
career management, such as digital CVs and
covering letters, country-by-country information
searches on training, qualifications, diploma
recognition systems, the diploma supplement
for higher education and the Qualification
Supplement for describing the skills acquired
through professional qualification.



https://bit.ly/4d2gcKy
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Created in 2019 by law no. 2018-771 of
5 September 2018, on the freedom to choose
one’s professional future, France compétences is
the sole national governance body for vocational
training and apprenticeships. Its mission is to
finance, regulate and improve the vocational
training and apprenticeship system.

Contact
international@francecompetences.fr
Immeuble CANOPY
6, rue du Général Audran - 92400 Courbevoie

FOLLOW US AT
XinVv

www.francecompetences.fr



